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Panasonic

Operating Instructions
(Household) Hair Dryer

EH-NE35

Model No. EH-NE25

EH-NE24

EH-ENE2

| Contents
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Thank you for purchasing this Panasonic product.
Before operating this unit, please read these instructions completely and save them for future use.

I English

-
w



= I ysi|bu3

Safety precautions

To reduce the risk of malfunction, electric shock, injury,
fire, loss of life, and damage to equipment or property,
always observe the following safety precautions.

Explanation of symbols

The following symbols are used to classify and describe
the level of hazard, injury, and property damage caused
when the notation is disregarded and improper use is
performed.

AWARNING

If the cord or the plug is damaged or gets hot,

do not use it.

- Doing so may cause burning, electric shock, or
fire due to a short circuit.

If the plug fits loosely in a household outlet, do

not use it.

- Doing so may cause burning, electric shock, or
fire due to a short circuit.

Denotes a potential
hazard that could
result in serious injury
or death.

Denotes a hazard

AWARNING

Do not damage or modify, or forcefully bend,

pull or twist the cord. Also, do not place anything

heavy on or pinch the cord.

- Doing so may cause electric shock or fire due
to a short circuit.

A CAUTI O N minor injury.

Do not use the unit when the cord is tied.
- Doing so may cause electric shock or fire.

The following symbols are used to classify and describe
the type of instructions to be observed.

® This symbol is used to alert users to a specific

performed.

Do not leave the unit when the main switch is
turned on.
- Doing so may cause fire.

This symbol is used to alert users to a specific

operating procedure that must not be
0 operating procedure that must be followed in

Do not connect or disconnect the plug to a
household outlet with a wet hand.
- Doing so may cause electric shock or injury.

order to operate the unit safely.

Do not use the unit with a wet hand.
- Doing so may cause electric shock or fire due
to a short circuit.

Do not use the unit near gas or other
inflammable materials (such as benzine, paint
thinner, sprays, etc.).

- Doing so may cause explosion or fire.

QY 0 |0



AWARNING

Do not block the air outlet, air inlet, or platinum
ion / ion outlet, and do not insert any foreign
® object, such as hairpin, into the unit.
- Doing so may cause burning, electric shock, or
fire.

Do not place or store the unit at places adjacent
to the sink, water, or other highly humid places
containing water.

- Doing so may cause explosion or fire.

Do not immerse this hair dryer into water.

Do not use this hair dryer on bathing or shower.
Do not use this hair dryer near bathtubs, showers,
basins or other vessels containing water.

- Doing so may cause electric shock.

This symbol on the hair dryer means
“Do not use it on bathing or shower”

Do not wrap the cord around
the main body and handle
when storing.

breakage to the wire of the
cord, burning, electric shock,
or fire due to a short circuit.

Do not store within the reach of children or
infants. Do not let them use the hair dryer.
- Doing so may cause electric shock or injury.

Immediately stop using the unit and remove the

plug if there is an abnormality or failure.

- Using the unit in such conditions may cause
electric shock, injury or fire.

<Abnormality or failure cases>

- No air.

- Frequent stop.

- The interior gets red, and smoke comes out.

- Immediately contact a service center
authorized by Panasonic.

Do not repair, disassemble or modify the hair

dryer by yourself.

- Doing so may cause fire or injury due to
abnormal action. Contact a service center
authorized by Panasonic for repair when
necessary.

N
Q "Daing 20 ey cause
O
N

Regularly clean the plug to prevent dust from

accumulating.

- Failure to do so may cause fire due to insulation
failure caused by humidity. Disconnect the plug
and wipe with a dry cloth.
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AWARNING

Always unplug the unit by holding the plug

instead of the cord.

- Failure to do so may cause breakage to the
wire of the cord, burning, electric shock, or fire
due to a short circuit.

For additional protection, the installation of a

residual current device (RCD) having a rated

residual operating current not exceeding 30 mA

is advisable in the electrical circuit supplying the

bathroom. Ask your installer for advice.

- Failure to do so may cause an accident or
injury.

Fully insert the plug.
Make sure to use only 220 V ~ voltage.
o Independently use a household outlet, and do
not use extension cord.
- Failure to do so may cause electric shock or
fire.

When the hair dryer is used in a bathroom,

unplug it after use since the proximity of water

presents a hazard even when the hair dryer is

switched off.

- Failure to do so may cause an accident or
injury.

When the hair dryer outputs hot air, if sparks

appear at the air outlet, immediately stop using
0 it, and then clear away dust adhered to the air

outlet and air inlet.

- Failure to do so may cause burning or fire.

If the supply cord is damaged, it must be replaced

by the manufacturer, its service agent or similarly

qualified persons in order to avoid a hazard.

- Failure to do so may cause an accident or
injury.

After use, always set the main switch to position
0 “0”, and unplug the unit from a household outlet.
- Failure to do so may cause burning or fire.

Properly dispose of the package of the

appliance, keep the package away from infants.

- Failure to do so may cause suffocation of
infants from happening.

This appliance must be installed and fixed at a
position out of the reach when having a bath or
shower. Also, the installation and fixation of the
appliance must ensure that the appliance is still
0 out of reach on condition that the handle portion
is completely straightened when having a bath
or shower.
- Failure to do so may cause an accident or
injury.

This appliance is not intended for use by
persons (including children) with reduced
physical, sensory or mental capabilities, or lack
of experience and knowledge, unless they have
been given supervision or instruction concerning
use of the appliance by a person responsible for
their safety.
- Failure to do so may cause an accident or
injury.



A CAUTION

Do not drop or subject to shock.
- Doing so may cause electric shock or fire.

During use, the air outlet and the nozzle may get
hot. Do not touch them with your hand.
- Doing so may cause burning.

Do not use the unit when the air inlet is damaged.
- Doing so may cause injury of hair due to hair
drawn into the air inlet.

When unfolding or folding the handle, do not
touch the shaded area as shown in figures
below.

- Failure to do so may cause finger injury.

i Gy

Do not use on the unit to children or infants.
- Doing so may cause burning.

Do not store the unit when the cord is twisted.

- Doing so may cause breakage to the wire of
the cord, burning, electric shock, or fire due to
a short circuit.

only. Do not use on the unit to pets and dry shoes
and clothes.
- Failure to do so may cause burning or fire.

Keep a distance of over

10 cm between the air inlet

and your hair.

- Failure to do so may cause
your hair to be drawn into
the hair dryer and therefore /
cause damage.

Keep a distance of over

3 cm between the air outlet

and your hair.

- Failure to do so may cause
burning to your hair.

O
O
O
Intended for drying your hair and making hairstyles
0
O
O

» Notes

This hair dryer is equipped with an automatic overheating
protective device. If the hair dryer overheats, it will switch
to cool air mode. Switch off the hair dryer and unplug it
from the household outlet. Allow it to cool down for a few
minutes before using it again. Check that no fluff, hair etc.
is in the air inlets and outlets before switching it on again.

I English
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Parts Identification

O Air outlet

® Platinum ion outlet EH-NE35 only
lon outlet EH-NE25/24/ENE2 only

@® Handle

® Cord

@ Plug

@ Temperature selector (|)
@ : Hot air

@ : Healthy air*
o : Cool air

I ysi|bu3

18

* Note: It is measured without the nozzle according to
the standard requirements of GB/T23106.

® Main switch ($§)
2 : Dry (Strong airflow)
1: Set (Gentle airflow)
0 : Off

@ Airinlet

© lon charge panel EH-NESS only

® Quick-dry nozzle EH-NE35/25/24 only
@ Set nozzle |[EH-ENE2 only

® Diffuser EH-NE35/25 only

(For creating full-bodied hair with lots of volume
and styling)

Installing or removing the nozzle
To install

+ Align the quick-dry nozzle, the set nozzle, or the
diffuser with the air outlet of the main body to install
it. When the nozzle has been fixed, a click will be
heard.

To remove

Remove the quick-dry nozzle, the set nozzle, or the
diffuser downward from the air outlet of the main body.

ﬁ 2 ;? 2 ;ﬁ 2
EH-NE3?/25/24 EH-ENE2 only EH-NE35/25 only
only



How to use the hair dryer

1 Before using the hair dryer, confirm that the

main switch is set to “0”, then plug the unit into a
household outlet and then turn on the main switch.

EH-NE35/25/24 only

* If you want to dry your hair
quickly, set the quick-dry
nozzle in the direction as
shown in the illustration.

EH-ENE2 only

+ If you want to concentrate
the airflow for easier hair
styling, adjust the set
nozzle as shown in the right

illustration.

2 Select the air temperature. .

@ : Hot air e

@ : Healthy air

e : Cool air |

+ To dry your hair with cool air, set the temperature
selector to “ ® Cool air”.

+ To quickly dry your hair, set the temperature selector
to “ @ Healthy air” or “ @ Hot air”.

(T

3 Select the air power.

2: Dry (Strong airflow) o
1: Set (Gentle airflow)
0: Off %

+ If the main switch is set to “1 Set (Gentle airflow)” or
“2 Dry (Strong airflow)”, platinum ions can be
generated but are not visible to the human eyes.

4 Dry your hair with the hair
dryer.

+ Blowing your hair at the
roots will dry it faster.

* If you worry about damaging
your hair, set the switch to
“ @ Healthy air” or “ @ Cool air”.

» Keep a distance of over 3 cm between the air outlet
and your hair.

+ Keep a distance of over 10 cm between the air inlet
and your hair.

» Do not use the hair dryer with hair spray. The
indrawn spray may degrade the ion generation
performance of the hair dryer.

5 Set the main switch to “0”, and then unplug the unit
from the household outlet.

+ After the unit has completely cooled, store it at a dry
place.




How to use the diffuser

EH-NE35/25 only
+ Creating bouncy hair

1 Increasing hair volume around the face line

Attach the diffuser to the dryer. Hold the dryer in
such a way that the comb tip of the diffuser touches
the scalp, and then slide the dryer towards the top of
the head. Slowly repeat 2 or 3 times.

2 Increasing the hair volume

around the top of the head
Hold the dryer in such a way
that the comb tip of the
diffuser touches the top of
the head, and then move it in
circular motion 2 or 3 times.
Hold it for approximately
3 seconds then pull it
towards the back of the head.
Tips: Be careful to style
only the roots of the hair,
and not to curl the hair tips.
+ Creating straight hair
If you want to style your
hair, brush your hair from
the top of your head to the
ends of your hair with the
brush on the diffuser.

+ Maintaining wavy hair
Dry your hair by placing it
over the diffuser.

+ If you use the diffuser,
set the main switch to “ @
Healthy air” or “ ® Cool air”.
Your face or scalp may feel hot if “ @ Hot air” is selected.

Platinum ion / ion technology
This hair dryer uses platinum ion / ion to reduce
electrostatic accumulation and maintain a healthy
vibrant look to your hair.

You may notice a characteristic odor when using this
hair dryer. This is not harmful to the human body.
EH-NE35 only

Platinum ion can reduce the damaging effects of
ultraviolet rays on your hair.

Note: The effect of platinum ion / ion is not so
pronounced for the following:
- Having original curl hair.
- Having hair to be furled easily.
- Having wonderful and tidy hair.
- Having hair straightening perm no more than 3-4 months.
- Having short hair.

lon charge panel

EH-NE35 only

Holding the ion charge panel
enables more platinum ions
continuously into your hair
cores to hydrate your hair for
increased effect.




Maintenance of the hair dryer
Maintenance of the main body

+ Set the main switch to “0”, disconnect the power plug
from the household outlet. (Except when
performing maintenance on the air outlet). Wipe it
with a wet cloth soaked in liquid soap. Do not use
paint thinner, benzene, alcohol, etc., to clean the unit.

Doing so may cause failure, cracking or discoloration
of the main body.

Maintenance of the air outlet and air inlet (once
a month or more)

The hair dryer should be plugged
into the household outlet only in
case of maintenance for the air
outlet. To clean the air outlet, set the
temperature selector to “ ® Cool air”’
and the main switch to “2 Dry (Strong
airflow)” or “1 Set (Gentle airflow)”,
and rake out with a brush while cool
air is blowing out. Be careful of dust
that may be blown out.

» To clean the air inlet, set the main
switch to position “0” and, with the
airflow stopped, remove dust and
hairs using a brush or vacuum
cleaner.

Maintaining the ion outlet
EH-NE25/24/ENE2 only

If sparks occur in the ion outlet, the electrode may be

dirty, causing abnormal discharging. In this case, clean

the parts in the ion outlet by the following procedure.

+ Switch off the hair dryer and unplug it from the
household outlet before cleaning.

» There is a pin in the ion outlet. Use a cotton swab to

gently wipe the tip portion (about 5 times).

+ A thin cotton swab is recommended. A regular
cotton swab may work, but its thick head may be
difficult to insert.

» Do not clean or touch parts in the ion outlet with a
hard object, as this may cause deformation,
emission degradation, or other risks.

Gently wipe the pin tip

Cotton swab
lon outlet — ﬁ:\ DA
==\ \

Note:
EH-NE35 only

+ Do not try to clean the platinum ion outlet. (It is
strongly advised not to clean here by inserting a
cotton swab.)

Doing so may cause it lose the function of emitting
the platinum ion.

2 I English
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Troubleshooting

Problem

During the hot air operation, cool air is
usually mixed, and even sparks appear.
(The spark is caused by the action of
thermoswitch as a protective device. It is
not a fault.)

The plug is abnormally overheating.

During operation, the unit outputs air
intermittently.

The cord is abnormally overheating.

Spark occurs in the ion outlet.
(EH-NE25/24/ENE2 only)

Abnormal noise occurs in the ion
outlet. (EH-NE25/24/ENE2 only)

Possible cause

» ¢ When dust blocks the air inlet and

air outlet, the thermoswitch will be
started, and the cool air is usually
blown at the moment of start-up.

e The air inlet is blocked by hair or

hand, etc.
The household outlet connected to the

product may be loose.

The cord is damaged.

Dirty electrode is causing a malfunction.

v

Action

+ Clear away the
accumulated dust
(see P.21 for
instructions).

* Do not block the air
inlet.

Please use a
well-conditioned
household outlet.

Immediately stop using
the unit.

Clean the parts in the
ion outlet (see P.21 for
instructions).



During operation, the unit doses not
output air, and the interior gets red.

During use, abnormal sounds and
vibration occur.

The main body and handle of the unit
are abnormally overheating.

The main body and handle of the unit
are deformed.

During use, the unit smells of burning.

v

v

v

v

[
»

If the problems still cannot be solved, contact a service center authorized by Panasonic.

Immediately stop using
the unit.
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Product name

Hair Dryer

Product model

EH-NE35, EH-NE25,
EH-NE24, EH-ENE2

Power source / rated

220V~ b50Hz

frequency

Power consumption 1800 W

Dimensions 80.8 (W) x 162.5 (D) x

227.0 (H) mm

EH-NE35 | Quick-dry nozzle, Diffuser
EH-NE25 | Quick-dry nozzle, Diffuser

Accessory -
EH-NE24 Quick-dry nozzle
EH-ENE2 Set nozzle

Place of origin China

Date of production

See engraving on the
commodity handle.

Chinese GB4706.1 GB4706.15
Execution standard GB4343.1 GB17625.1
standard | Company Q/SXWBMJ7
standard

This product is intended for household use only.
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Panasonic Wanbao Appliances Beauty and Living (Guangzhou) Co., Ltd.

Ttk . NHESRWHAEEMAEILE 33 S

(Address) : 33, Wanbao North Street, Wanbao Industry Zone, Zhongcun,
Panyu District, Guangzhou City, Guangdong Province, China

BiE (Tel):  (020)84770333

f£E (Fax): (020)84773033

BB 4mES (Post Code): 511495
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