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Before operating this unit, please read these instructions completely and save them for future use.

Operating Instructions

(Household) Hair Clipper

Model No.
 
ER-GC20
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Thank you for choosing a Panasonic Hair Clipper. 
Please read all instructions before use.

Important
This product is not rechargeable. Use it by connecting 
the AC adaptor.

Using the clipper
Check that the blades are not damaged or 
deformed before use.
Terminate the usage when there is an abnormality 
or failure.
Turn off the appliance before changing the trimming 
length or removing the comb attachment.
Before each use, apply oil at the places marked 
with arrows. (See page 13.)
The appliance should not be used on animals.
Do not press the blade against the skin.
Do not use the clipper for any purpose other than 
trimming.
This appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and 
knowledge, unless they have been given 
supervision or instruction concerning use of the 
appliance by a person responsible for their safety. 
Children should be supervised to ensure that they 
do not play with the appliance.
Never use the AC adaptor in the bathroom or 
shower room.
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Do not use any power cord or AC adaptor other 
than the AC adaptor (RE7-46).
Plug in the AC adaptor into a household outlet 
where there is no moisture and handle it with dry 
hands.
Hold the AC adaptor when disconnecting it from 
the household outlet. If you tug on the power cord, 
you may damage it.
Do not damage or deform the power cord. Do not 
place heavy objects on the power cord or trap it 
between objects.
Do not use the clipper if the power cord or the AC 
adaptor is worn, or if the AC adaptor does not fit 
snugly in the outlet.
The power cord cannot be replaced. If the cord is 
damaged, the AC adaptor should be scrapped.

Cleaning the clipper

Warning
Disconnect the power cord from the clipper 
before cleaning it in water to prevent electric 
shock.

The housing should not be taken apart as this can 
affect the watertight construction of the appliance.
If you clean the clipper with water, do not use salt 
water or hot water. Do not soak the clipper in water 
for a long period of time.
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Clean the housing only with a soft cloth slightly 
dampened with tap water or soapy tap water. Do 
not use thinner, benzine, alcohol or other 
chemicals.

Storing the clipper
Store the clipper in a place with low humidity after 
use.
Do not store the clipper where it will be exposed to 
direct sunlight or other heat sources.
Store the AC adaptor in a dry area where it is 
protected from damage.
Do not bend the power cord or wrap it around the 
clipper.
Please properly store or dispose the plastic bag of 
the appliance to avoid any accidents, such as 
infants suffocation, etc. Keep the plastic bag away 
from infants.
Keep the oil away from children.
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Parts identification



 





  
















(Back)

 Main body
 Sliding plate for 

maintenance
 Power switch [0/1]
 Water drain hole

 Blade block
 Cleaning lever
 Moving blade
 Stationary blade
 Mounting hook

 Comb attachment 
(3/6/9/12/15/18/21 mm)
 Trimming height 

adjustment button
 AC adaptor (RE7-46)
 Power cord
 Appliance plug

 Oil
 Cleaning brush
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6. Slide the power switch on the main 
body to the “1” position to turn on the 
clipper.

Note
Power will not turn on while the sliding plate for 
maintenance is open.

7. Cut hair to the correct 
height by moving the 
clipper back against the 
flow of the hair.

Do not use the clipper in an 
inverted position. This can cut hair 
too deeply.

•

Removing the comb attachment
1. While pressing on the 

trimming height adjustment 
button, slide the comb 
attachment until it comes off 
the main body.

Using
Using the clipper with the comb 
attachment
We recommend using the clipper in an ambient 
temperature range of 0 - 35 °C. If used outside this 
range, the appliance may stop operating.

1. Slide the power switch on the 
main body to the “0” position to 
turn off the clipper.

2. Make sure there is no damage to 
the blade.

3. Insert the appliance plug into the 
clipper.

4. Plug in the AC adaptor into a 
household outlet.

5. Mount and adjust the comb 
attachment to the required setting.

4

3

1

Adjusting the comb attachment
While pressing on the trimming 
height adjustment button, slide 
and adjust the comb attachment 
so the mark ( ) aligns with the 
desired trimming height.
Actual hair length will be a little 
longer than the height you set.

• Example: For 3 mm

•
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Trimming without a comb attachment
Trimming your hair without a comb 
attachment will trim hair length to 
approx. 0.5 mm.
1. Cut hair by placing the clipper 

head directly on the scalp. 

How to Cut Hair

1. Trimming overall height 
1. Mount and adjust the comb attachment to the 

required setting. (See page 10.)
2. Cut slowly toward the top of your head.

Press the tip of the comb attachment against your 
scalp.

Front Rear Side

Crisscross in various directions to trim thoroughly.

•

•

2. Finishing the neckline
1. Mount and adjust the comb 

attachment to the required setting.
<Setting the trimming height 
(Reference)>
12 mm overall  9 mm neckline
9 mm overall  6 mm neckline

2. Cut a little shorter around the ears 
and neckline.
Raise the tip of the comb 
attachment little by little from the 
hairline.
Raise with a bending of your wrist.

•
•

•

•
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Cleaning
Cleaning the clipper using the sliding 
plate for maintenance

Rinsing

The mark on the left means suitable for 
cleaning under an open water tap.

Warning
Disconnect the power cord from the clipper before 
cleaning it in water to prevent electric shock.

1. Disconnect the AC adaptor from a 
household outlet.

2. Disconnect the power cord from the 
clipper.

3. Remove the comb attachment.
4. Slide the sliding plate for maintenance 

until it clicks.
5. Hold the clipper upside down and shake it gently 

or flick off the hair trimmings with your fingers.

6. Run water down the opening of the 
sliding plate for maintenance and rinse 
off any hair trimmings.
Water will be discharged from the water 
drain hole.

•

7. Gently shake the clipper 4 or 5 times and then 
wipe off any water drops from the clipper and the 
blade.

8. Place the clipper on a towel with the power 
switch on the main body facing upwards.

9. Keep the sliding plate for maintenance opened to 
let it dry fully.

Cleaning with brush
1. Disconnect the AC adaptor from a 

household outlet.
2. Disconnect the power cord from the 

clipper.
3. Remove the comb attachment.
4. Slide the sliding plate for maintenance 

until it clicks.
5. Use the supplied cleaning brush to 

brush off hair trimmings.
If you cannot remove all the hair trimmings, 
clean with the sliding plate for maintenance 
opened and blades removed.

•

Note
Power will not turn on while the sliding plate for 
maintenance is open.
If the power switch is turned on, the sliding plate for 
maintenance cannot be opened.

•

•
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Cleaning the clipper with the blades 
removed

1. Disconnect the power cord from the clipper.
Be sure to set the switch to “0” before you remove 
the blade.

2. Remove the comb attachment.
3. Hold the main body, place 

your thumb against the blades 
and then push them away 
from the main body.

4. Brush off any hair trimmings 
from the main body and from 
around the blade.

5. Brush any hair trimmings out 
from between the stationary 
blade and the moving blade while 
pressing down the cleaning lever 
to raise the moving blade.

This clipper can be rinsed with the blades removed.

  
Warning
Disconnect the power cord from the clipper before 
cleaning it in water to prevent electric shock.

•

Lubrication
Apply the oil to the clipper before and after each use.
Apply a drop of the oil to the points indicated by the 
arrows.

Lubricating using the 
sliding plate for 
maintenance

Lubricating with the 
blades removed

Remounting the blade 

Fit the mounting hook into 
the blade mounting on the 
clipper and then push in 
until you hear a click.

Blade life
Blade life will vary according to the frequency and 
length of use. It is expected to be about 2 years when 
using the clipper twice a month for 20 minutes each 
time. If cutting efficiency is reduced despite proper 
maintenance, change the blades.

►
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Replacement parts
Replacement parts are available at your dealer or 
Service Center.

Replacement parts for 
ER-GC20

Blade block WER9103

Specifications

Product name Hair Clipper
Product model ER-GC20

Rated input 100-240V  50-60HZ  
180mA

Rated output 5.4V  1.2A

Motor voltage 5.4V
Place of origin China

Date of production
See engraving on the 

commodity.

Execution 
standard

Chinese 
standard

GB4706.1, GB4706.9

Company 
standard

Q/SXDGWB6

This product is intended for household use only.
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